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GAIN MORE
VALUE FROM
GLOVIA G2

CrescentOne’s GLOVIA G2 ERP platform has proven to deliver
outstanding business value. The CrescentOne Academy courses
provide the knowledge and skills required to use this to its full
advantage. Our tracks are targeted towards application managers
and end-users.

Learning through the CrescentOne Academy

The courses will help:

* togain more value from GLOVIA G2 by using features,
functions and capabilities in the application

*  with a quick return on investment by compressing what would
have been a gradual progression over a long period of time

+  with getting new employees up to speed quickly and efficiently

*  to educate end-users to become experts in their role

Different types of courses

We offer different types of couses that are part of predefined
tracks. Students from different companies are able to join an
open class at Brainport Industries Campus (BIC) Eindhoven.
Alternatively, on-site courses are offered as well.
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Tracks for:
* End User

* Sales Manager

* Operations Manager

* Procurement Manager
* Finance Manager

+ System Administrator

Type of course:
* Open class BIC Eindhoven
* On-site

* Online

Certification:
At the end of the track

Location BIC Eindhoven
An inspiring location for
the open courses and

also where our office

is located, Brainport
Industries Campus is the
place where the innovative
and competitive force of
high tech manufacturing
accelerates. Easily reached,
near the A2/N2 and
Eindhoven Airport.
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CRESCENT

INTRODUCTION TO

ENTERPRISE RESOURCE

PLANNING (ERP)

The general business processes are covered in the introduction course. The goal
is to achieve fundamental knowledge and understand coherence of business
processes and how an ERP solution is supporting these. This course offers a
great deal of suitable explanations and demonstrations. At the end of the track
students will have a good basic understanding of ERP.

Target audience
This course is suited for all employees and is not role specific.

Topics

1. Enterprise Resource Planning

2. Supply Chain Management

3. Introduction to Make to Order (MTO) business processes

Objectives

At the end of this course, students will be able to understand:

+ and explain concepts of the supply chain

* business processes and roles in an organization

+ the impact of working together based on predefined business
processes

* the coherence with the supporting GLOVIA G2 ERP solution

Prerequisites
Some basic understanding of business processes will be helpful.
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Quick and easy registration or more information about other courses, please visit:

CrescentOne.nl/academy or scan QR-code.
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CERTIFICATION
[l FUNDAMENTALS,

Track:
Fundamentals

FUNAO1  FUNAO2 FUNBO1 FUNBO02

Duration:
2 hours

Code:
FUNAO1 | Introduction

Other courses in track:
FUNAO2 | Business process

FUNBO1 | Navigation
FUNBO2 | Hands-on

Certification:
At the end of the track

Type:
Open class
BIC Eindhoven

On-site

Online
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DIFFERENT ROLES,
DIFFERENT PERSPECTIVES

The generic processes are covered in our introduction course. In this part of the
fundamentals track the business processes in the ERP solution will be explained
from the perspective of the different roles. The goal is to get a fundamental
understanding of how a business processes flow looks like in ERP.

Target audience
This course is suited for all employees and is not role specific.

Topics
1. Introduction to GLOVIA G2 ERP

2. Demonstration of the Make to Order (MTO) business process in
the GLOVIA G2 ERP

Objectives
At the end of this course, students will be able to understand:

* business process and roles in an organization from within
GLOVIA G2 ERP

* impact of working together in a business process from within
GLOVIA G2 ERP

Prerequisites

Course FUNAO1 and some understanding of the processes in your
business will be helpful.
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QUICK REGISTRATION & MORE INFO

Quick and easy registration or more information about other courses, please visit:
CrescentOne.nl/academy or scan QR-code.
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FUNDAMENTALS,

Track:

Fundamentals

FUNAO1  FUNAO2 FUNBO1 FUNBO2

Duration:

2 hours

Code:
FUNAO2 | Business process

Other courses in track:
FUNAO1 | Introduction
FUNBO1 | Navigation

FUNBO2 | Hands-on

Certification:
At the end of the track

Type:
Open class
BIC Eindhoven

On-site

Online




CREAQ

NAVIGATING
THROUGH GLOVIA G2
APPLICATION

Getting to know the ERP interface, navigating through the application.

Getting help using shortcuts and creating personal menus to help you excel
with GLOVIA G2 ERP.

Target audience
This course is suited for all employees and is not role specific.

Topics
1. Navigating the GLOVIA G2 ERP menu
2. Navigating the basic functions of GLOVIA G2 ERP

Objectives

At the end of this course, students will be able to understand:
+ basic concepts of navigating the application

* how to create a personal menu

*  how to find help

Prerequisites
Courses FUNAO1 + FUNAO2 and some understanding of the
processes in your business will be helpful.
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QUICK REGISTRATION & MORE INFO

Quick and easy registration or more information about other courses, please visit:
CrescentOne.nl/academy or scan QR-code.
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CERTIFICATION
FUNDAMENTALS,

Track:

Fundamentals

FUNAO1  FUNAO2 FUNBO1 FUNBO2

Duration:

4 hours

Code:
FUNBO1 | Navigation

Other courses in track:
FUNAO1 | Introduction
FUNAO2 | Business process

FUNBO2 | Hands-on

Certification:
At the end of the track

Type:
Open class
BIC Eindhoven

On-site

Online




CREAS

HANDS-ON GUIDE
THROUGH ORDER

BUSINESS PROCESS

The basic course guides the student through the full Make to Order business
process. In this course we are going to sell a car, produce the car, purchase the
components, deliver the car, and eventually, create the invoice to the customer
within the ERP application.

1.

Target audience
This course is suited for all employees and is not role specific.

Topics

Basics in the GLOVIA G2 ERP application of product, sales,
manufacturing, purchasing, warehouse and financial
management based on the Make to Order process.

2. Exercises: The student follows the Make to Order process in the
application
Objectives

At the end of this course, students will be able to:

Understand the basics of Inventory Management

Understand the basics of Product Management

Create orders (sales orders, work orders, purchase orders)
Receive components via purchase orders

Issue components to the work order by using the picking process
Run all basic transactions in production to complete the work order
Master the customer delivery process

Invoice the customer

Understand the exception-driven approach in GLOVIA G2 by
using Adhoc Grids

Prerequisites
Courses FUNAO1 | FUNAO2 | FUNBO1

QUICK REGISTRATION & MORE INFO

Quick and easy registration or more information about other courses, please visit:
CrescentOne.nl/academy or scan QR-code.
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CERTIFICATION
FUNDAMENTALS,

Track:

Fundamentals

FUNAO1  FUNAO2 FUNBO1 FUNBO2

Duration:
1,5 days

Code:
FUNBO2 | Hands-on

Other courses in track:
FUNAO1 | Introduction
FUNAO2 | Business process

FUNBO1 | Navigation

Certification:
At the end of the track

Type:
Open class
BIC Eindhoven

On-site

Online




